
State Member for Cook

COVID-19
Information for Cook

Dear Residents of Cook

In these very difficult times, I am pleased to be able to write to you all to express 
my thanks for everything that you are doing to ensure the health and wellbeing of 
yourselves, your families and all the residents of the electorate of Cook.

Your Member of Parliament, Cynthia Lui has been working tirelessly to ensure that the 
special needs of such a diverse electorate are considered when developing and rolling 
out our response to COVID-19.

This newsletter outlines many of the actions my Government has put in place to assist 
every Queenslander get through this period.  We’re supporting families, small and 
medium sized businesses, agriculture, the tourism industry but we know that, once this is 
over there will be much to do for our economy to recover and we can get back to work, 
to school and to normal.

Please stay safe, wash your hands, keep physically distant but keep in touch with your 
family and friends.

Yours sincerely

Annastacia Palaszczuk 
Premier of Queensland

For latest Health 
information 
Ph: 13 Health (1343 
2584) 
www.health.qld.gov.
au/coronavirus

Community Recovery 
Hotline  
(For assistance with 
getting food or 
essential items, if you 
are in quarantine and 
have no other means 
for support) 
Ph: 1800 173 349

Small Business Hotline 
(For all business 
enquiries) 
Ph:   1300 654 687 
www.business.qld.gov.
au

Federal Government 
Support 
(For Job Seeker, Job 
Keeper and other 
income support 
payments) 
treasury.gov.au/
coronavirus

National Coronavirus 
Helpline  
(For health 
information) 
1800 020 080

Education Hotlines 
State Schools  
1800 570 793 
Early Childhood  
1800 454 639

Residential Tenants 
Authority  
(If you are having 
difficulty paying your 
rent) 
1800 497 161

DV Connect 
1800 737 732  

Homeless Hotline 
1800 474 753

Lifeline  
13 11 14

Wash your 
hands for 
at least 20 
seconds or use 
hand sanitiser

Our 
government 

is responding as 
quickly as possible to 
circumstances as they 

change.   
This information is 
current as of 5 May 

2020.



For our Health 
Queensland’s COVID-19 package includes $1.2 
billion for increased health services.

We have established fever clinics at major hospitals 
including at Mareeba Hospital.

Emergency Departments have had their capacity 
tripled.

Acute Care services have received a boost.

Regional aeromedical services capacity has been 
increased for our remote communities.

Funding for Community-Based Health Organisations 
has been increased and local NGOs can apply for 
increased funding by contacting CSFB_RFO@
health.qld.gov.au.

120 extra Queensland Ambulance Service staff 
including 60 graduate paramedics.

Lifeline has received a $4.5 million funding boost 
to continue to support the increasing number of 
people who are calling for support and Legacy 
received $1 million as their fundraising efforts in the 
lead up to ANZAC Day was severely hampered.

Here are the ways in which your State 
Government is supporting families and 
businesses in the Cook electorate.  
More than $4 billion has been allocated from the 
Government to help us get through COVID-19.

For Jobs and Training 
As part of the $500 million Workers Support 
Package the State Government has established 
Jobs Finder, a website where jobseekers can 
register their details, location and skills to be 
matched with suitable job opportunities by 
professional recruitment agencies.  Go to www.
jobsfinder.gov.au

People who are unemployed or impacted by 
COVID-19 can enrol in free, short on-line training in 
the areas of Food Service, Health and Aged Care, 
Transport and Mental Health Support by going to 
https://tafeqld.edu.au/campaign-pages/Covid-19-
Response.html

For the Education of  
Our Children
The Government has announced the first steps 
allowing Queensland children to return to school.

From Monday 11 May 2020, Queensland state school 
students in Kindy, Prep, Year 1, Year 11 and Year 12 
will be able to return to school and Community 
Kindergarten.

Children of essential workers, vulnerable children 
and children in designated Indigenous communities 
will continue to be able to attend school for 
supervision.

Students (Years 2–10) will continue with the home-
based learning model.

If low transmission rates continue, students in Years 
2–10 will be able to return to school from Monday 25 
May 2020.

Confirmation of this next step will be made by 15 
May 2020.

We recognise that some parents/carers of students 
in Kindy, Prep, Year 1, and Year 11 and 12 may still 
wish to keep their children at home and that 
decision is respected.   

In these cases, parents/carers are responsible for 
ensuring their children stay home and continue 
working on learning material already provided by 
teachers and resources on the learning@home 
website.

We encourage parents to keep in touch with their 
schools for local information and support.

For People with Disabilities 
and Elderly Residents 
Queenslanders with disability and older people who 
don’t have carers, family or friends to assist them, 
are encouraged to phone the Community Recovery 
Hotline on 1800 173 349 to request essential food, 
household items and medicines.  



For Families
$300 million has been allocated to provide cost of 
living relief to all Queensland families.

Every household will receive $200 (which includes 
the $50 Asset Ownership Dividend) to assist in 
paying for water and electricity.  It will automatically 
appear when you receive your next power bills.  
Families in communities with card operated meters 
will receive the rebate when they top up their 
Orange Power card.

A temporary moratorium on evictions has been 
put in place nationally and the Queensland 
government has enacted measures to ensure that 
property owners maintain tenancies needed to pay 
their mortgages and renters continue to have a 
place to live.  Go to www.covid19.qld.gov.au/the-hub

If you are over 75 and are still driving, the 
Government has suspended the requirement for 
you to renew your Medical Certificate.  ‘M’ condition 
license holders under 75 will also have their medical 
certificates extended.

Domestic and Family Violence support has been 
increased with extra funding being provided to 10 
local service organisations.

Funding has been increased to support people 
experiencing or at risk of homelessness.

For Agriculture
Eligible primary producers will receive the support 
provided to small and medium sized businesses 
along with increased access to First Start and 
Sustainability loans of up to $1.3 million with fixed 
low interest rates. 

For Small Businesses 
The Government has allocated $27.25 million in a 
Tourism and Fishing industry support package.

There is a $500 rebate on electricity bills for all 
Queensland small and medium sized businesses 
that consume less than 100,000 kilowatt hours.  
This will be automatically applied to electricity bills.

A $500 million interest free loan facility was 
established with loans of up to $250 000 for 
businesses affected by COVID-19.  Due to high 
demand new applications have closed for this 
program.

Queensland businesses with a taxable payroll of 
$6.5 million or less are eligible for a 2-month payroll 
tax refund and will have to pay no payroll tax for 
three years. 

Small businesses in the fisheries and tourism sectors 
will benefit from waived licencing and fees.  

FREE financial counselling, marketing and support 
through the Small Business Hotline.

Liquor licensing fees have been waived for pubs and 
clubs for 12 months and there’s a 3-month deferral 
on gaming machine taxes.  

In regional areas, including in Cook, the government 
has designated case workers to provide one on one 
support to businesses and link them with the right 
resources.  Call the Small Business Hotline.

Relief for businesses renting government premises.  

An Interim Small Business Commissioner is being 
established to provide information and advice 
as well as mediation for small business tenancy 
disputes.

State Member for Cook

As our community unites against COVID-19, 

please know there is help available 
should you need it.

My office remains open to phone calls
 and emails, and we will continue to 

work hard to respond to all enquiries.  For regular updates, please follow me 

on Facebook. Stay safe. Cynthia



We’re all in this together.   
Please keep safe.

Main Office
P 1800 816 264
   07 4223 1100
E cook@parliament.qld.gov.au
Suite 3, Commonwealth Centre
Corner of Grafton and Shields Streets
PO Box 4973
CAIRNS QLD 4870

Thursday Island Office
P 1800 802 391
07 4069 1909

E cook.thursday.is@parliament.qld.gov.au
Commonwealth Centre

Hastings Street
PO Box 183

THURSDAY ISLAND QLD 4875

Website: www.cynthialui.com.au
Facebook: https://www.facebook.com/CookElectorate/

Authorised by Cynthia Lui MP, Commonwealth Centre, Cnr Shields and Grafton Streets, Cairns

There have been many heart-warming stories that we have heard where 
neighbours have been helping neighbours, shopping, going to the chemist 
or just calling to make sure everyone is OK.

The Premier has set up the Queensland Care Army which links volunteers 
with vulnerable residents to lend a hand.  If you can, become a member of 
our growing Care Army by calling 1800 173 349.

Queensland’s Care Army


